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Message from the
Energy Efficiency
Council President
Energy policy continues to grab the headlines.
In the last 18 months we’ve seen power blackouts,
the retirement of coal fired energy plants, a 200-page
blueprint to unravel Australia’s energy policy trilemma, and
of course, skyrocketing energy prices.

Message from the
Victorian Minister

These issues have focused the public’s attention squarely
on national energy policy.

Welcome to Melbourne and the National Energy
Efficiency Conference 2017.

As COAG’s energy ministers look for a long-term fix,
the current focus is on the proposed National Energy
Guarantee (NEG). But the NEG on its own won’t be
enough to deliver secure, affordable energy. Even if a
consensus is achieved, the cost benefits will take years to
flow through to businesses and consumers.

Now more than ever, Australians are turning to energy
efficiency to help manage energy costs, to act on climate
change, and as an option for sustainable employment.

Luckily, there are options for bringing down bills quickly,
and they are almost all on the demand side.
The world’s most respected body on energy, the
International Energy Agency, has found that energy
efficiency is critical to energy affordability. In fact, in other
developed countries, improvements to energy efficiency
have slashed households’ energy bills by up to a third.
Energy efficiency and other demand side measures are
also fundamental to reliability, and have delivered more
than 75 per cent of global emission reductions since 2014.
Now in its ninth year, the National Energy Efficiency
Conference is driving the conversation around demand-side
energy policy, a conversation that is more critical than ever.
I’d like to thank our Major Sponsor, the Victorian
Government’s Department of Environment, Land, Water
and Planning, and all of our supporters this year.
We are honoured to have California Energy Commissioner
Andrew McAllister leading an exceptional line-up
of international and local experts, energy users and
policy-makers as we to unpack our theme for this year’s
Conference: Security. Affordability. Productivity.
The opportunity is clear. Smart demand-side solutions
hold the key to solving Australia’s energy crisis. Together,
we can chart a course for a future built on energy security,
affordability and productivity.

Tony Arnel
President,
Energy Efficiency Council
@ndygroup

NATIONAL ENERGY EFFICIENCY CONFERENCE 2017

Increasing numbers of businesses, governments, community
groups and households realise the value of energy efficiency,
and it is pleasing to see so much engagement with events
like the EEC’s National Conference.
Here in Victoria, we have committed $55 million
to actions that support Victorians to increase our
energy efficiency.
Our Victorian Energy Upgrades program, this year alone,
will save households and businesses over $400 million on
their energy bills. This program is a vibrant example of the
ability of energy efficiency to deliver both immediate and
sustained savings on energy bills in addition to emissions
reductions. It also underpins Victoria’s resilient and
sustainable energy sector.
This year, we have rolled out the Victorian Residential
Efficiency Scorecard. Hundreds of Victorian homes have
already been assessed through registered non-profit
organisations, and the Scorecard will be commercially
available in early 2018.
Further funding has also been provided to boost business
productivity and to develop energy efficiency skills,
improve building energy performance, increase the
uptake of finance for energy efficiency investments, and
to undertake energy efficiency retrofits in the homes of
vulnerable Victorians.
In developing and delivering these initiatives, the Victorian
Government has worked closely with energy efficiency
experts. I am pleased to continue this collaboration at the
Energy Efficiency Council’s Conference.

The Hon Lily D’Ambrosio MP
Victorian Minister for Energy,
Environment and Climate Change
@LilyDAmbrosioMP
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Welcome to the National Energy Efficiency
Conference 2017
Assistance

Workshops

If you have any questions or need assistance, please
talk to the Energy Efficiency Council team at the
main registration desk.

The Understanding Battery Storage Workshop takes
place in Grand Ballroom 3 on Monday 20 November,
between 11.00am – 5.00pm.

Coffee

The Fundamentals of Gas Efficiency Workshop takes
place in Grand Ballroom 3 on Tuesday 21 November,
between 11.00am – 4.30pm.

Please enjoy complimentary barista style coffee,
generously sponsored by Optimal, provided from
two coffee carts located within the Exhibition Hall.

Separate registration is required for these Workshops.

Emergency

Catering & dietary requirements
Morning tea, lunch and afternoon tea will be
available in the Exhibition Hall and is included as
part of your registration fee. If you have advised
the Conference Organisers of special dietary
requirements, please speak to the catering staff
during the breaks, or at any of the social functions
that you may be attending. Catering staff will have a
full list of those with special dietary requirements.

Networking drinks
Networking drinks are proudly sponsored by Vivid
Technology and will be held in the Exhibition
Hall on both days following the close of the final
plenary session.

In the case of an emergency the pre-alert alarm
will sound with a “BEEP BEEP BEEP”. At this time
a hotel staff member will make their way to your
function room to provide further instructions. If an
evacuation is required the evacuation alarm will
sound with a “WHOOP WHOOP WHOOP”. During
this time a hotel staff member will assist guests to
the emergency exits and to the emergency assembly
area which is located on the corner of Lorne Street
and Queens Lane.

Evaluation form
Please take a moment to complete your
delegate evaluation form and return it to the
registration desk at the end of the Conference.
We encourage all delegates to complete this
to help to improve the event in future years.
Alternatively, complete your evaluation online at:
https://www.surveymonkey.com/r/NEEC17

Wi-Fi
Free wireless internet is available for
Conference attendees.
To connect to the Wi-Fi network, please follow the 6
easy steps below:
1. Turn on your Wireless device

Energy Efficiency Council (EEC) AGM
The EEC AGM will be held on Monday 20 November
from 5.45pm – 7.00pm in Grand Ballroom 4. Entry is
free of charge but is restricted to EEC Members.

EEC Membership
If your organisation is not yet a member of the EEC
and you would like to find out how you can get
involved, please visit the EEC trade stand and speak
to a friendly EEC staff member.

NATIONAL ENERGY EFFICIENCY CONFERENCE 2017

2. Select “Pullman Conference Wireless” unsecured
wireless network
3. Select Visitor and enter code NEEC2017
4. Press connect
5. Launch your internet browser
6. Your browser will automatically be directed
to the Pullman wireless network logon screen
advising connection
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Gala Dinner & National Energy
Efficiency Awards 2017
The National Energy Efficiency Awards 2017
celebrate excellence, innovation and leadership
in energy efficiency. The winners of the National
Energy Efficiency Awards 2017 will be unveiled
at this memorable Gala Dinner, taking place on
Monday 20 November in Grand Ballroom 5 & 6,
between 7.30pm – 10.30pm.
Dress code for the Dinner is business attire.
Tickets to the Gala Dinner are included in Full
Conference registrations. If you have not registered
for the Gala Dinner but wish to attend, please
contact the EEC team at the registration desk to
check availability and to book your place.

Energy Insiders Podcast proudly
sponsored by Flow Power
Flow Power are proud sponsors of the Energy Insider
Podcast being recorded during lunch on Tuesday 21
November, from 12.45pm in Grand Ballroom 6.

Mobile Phones
Out of courtesy to speakers and other delegates,
please ensure your mobile phone is switched to
silent when in Conference sessions. We kindly ask
that phone calls are taken in the Exhibition Hall and
not at the back of the session rooms.

Photography
An official photographer will be on site during the
Conference and Gala Dinner.
Images captured may be used in future EEC printed
or digital collateral and promotions.
Please inform the photographer if you do not wish
to be photographed.

Program
See pages 14 – 15 and 17 – 18 for the detailed
Conference program or check the program boards
in the Exhibition Hall.

Presentations
A link to the presentations from the Conference
speakers (who have given permission) will be
sent to all attendees in a post event email by
Friday 1 December.

Name Badges
Please wear your name badge throughout the event
and return your badge and lanyard to the Registration
Desk for recycling at the end of the event.

Venue floorplan

Toilets
Toilets are available throughout the Exhibition Hall,
including a parent room.

Exhibition
We encourage all delegates
to take time to explore
the exhibition and chat to
exhibitors, who represent a
range of energy efficiency
product suppliers and
service providers.
Our 2017 exhibitors are:
1. Energy Efficiency Council
2. Evo Energy Technologies
3. Victorian Government –
DELWP
4. Vivid Technology Ltd
5. SkyCool
6. Simble
7. Optimal

NATIONAL ENERGY EFFICIENCY CONFERENCE 2017
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2017 International
Keynote Speaker
California Energy Commissioner Andrew McAllister is a leader in a state that has been aggressively pursuing
energy efficiency opportunities for over 30 years. He is a passionate advocate for balancing the move to low
carbon generation with smart demand side investments, to ensure energy remains affordable for businesses
and households.
Commissioner McAllister has been a trailblazer in clean energy policy and programs for his
entire 25-year career. He has developed and operated energy efficiency initiatives for utilities,
undertaken policy research for the Californian and US Governments, and ran two of California’s
signature energy programs (California Solar Initiative and Self-Generation Incentive Program).
He currently serves on the Board of Directors of the National Association of State Energy
Officials (NASEO) and the US Alliance to Save Energy.
Commissioner McAllister’s active role in California and deep grounding in technology, policy
and energy markets gives him a unique insight into the transformation taking place in energy
systems in Australia and around the world.

@CalEnergy

National Energy Efficiency Conference
2017 speakers & chairs

The Hon Lily D’Ambrosio MP,

The Hon Josh Frydenberg MP,

The Hon Mark Butler MP,

Victorian Minister for Energy, Environment
and Climate Change
@LilyDAmbrosioMP

Federal Minister for Environment
and Energy
@JoshFrydenberg

Federal Shadow Minister for Energy
and Climate Change
@Mark_Butler_MP

Dr Kerry Schott AO,

Chloe Munro,

Professor John Thwaites,

Chair, Energy Security Board

Former Chair, Clean Energy Regulator
and Panel Member, Independent "Finkel"
Review of the NEM

Chair, Monash Sustainable Development
Institute and ClimateWorks Australia
@jwthwaites
@ClimateWorksAus
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National Energy Efficiency Conference
2017 speakers & chairs

Rosemary Sinclair,

Frank Tudor,

Louise Vickery,

Chief Executive Officer, Energy Consumers
Australia
@RosemaryECA
@energyvoiceau

Chief Executive Officer, Horizon Power
@HorizonPower_WA

Senior Program Manager, International
Energy Agency
@IEA

Vikas Ahuja,

Professor Rebekah Russell-Bennett,

Dr Paul Harrison PhD,

Head of Energy, Coles
@Coles

School of Advertising, Marketing and
Public Relations, Queensland University
of Technology
@DrBekMarketing

Professor of Marketing, Director, Centre
for Employee and Consumer Wellbeing,
Deakin Business School
@IAmPaulHarrison

Dr Larissa Nicholls,

Dr Phil Blythe,

Peter Haenke,

Research Fellow – Beyond Behaviour
Change Research Program, RMIT University
@RMIT_CUR

Chief Executive Officer, GreenSync
@GreenSync

Energy Productivity Manager, ARENA
@ARENA_aus

Andrew Rothberg,

Violette Mouchaileh,

Hamish McGovern,

Senior Policy Officer – Energy Efficiency,
Department of Environment, Land, Water
and Planning
@DELWP_Vic

Group Manager – Market Enhancements,
AEMO
@AEMO_Media

Managing Director, Wattly and President,
EECCA
@HamoMcG

Alan Pears AM,

Henry Adams,

Merrily Hunter,

Senior Industry Fellow, RMIT University

Director, Common Capital

Managing Director, MAC Energy
Efficiency Group

NATIONAL ENERGY EFFICIENCY CONFERENCE 2017

www.eec.org.au/neec17

8

National Energy Efficiency Conference
2017 speakers & chairs

Jonathan Jutsen,

Mike Swanston,

Kerry Connors,

Chair, Australian Alliance for
Energy Productivity
@DoMoreUseLess

Principal Consultant, The
Customer Advocate

Associate Director, Research, Energy
Consumers Australia
@energyvoiceau

Chris Dunstan,

Kellie Caught,

Jeff Renaud,

Research Director, Institute of
Sustainable Futures
@UTSISF

Senior Advisor, Climate and Energy,
Australian Council of Social Service
@ACOSS
@kelliecaught

Vice President & Managing Director, Asia
Pacific, EnerNOC
@EnerNOC

Tim Bray,

Sam Redmond,

Lucy Allinson,

Chief Executive Officer, Ecocentric Energy
@Ecocentricnews

Head of Business Development &
Strategy, Vivid Technology
@VIV_VividTech

Senior Project Officer, Environment,
Victorian Department of Health &
Human Services
@VicGovDHHS

Mark Davis,

Dr Paul Bannister,

Dr Mary Stewart,

Director, Energy Efficiency, Australian
Building Codes Board
@ABCB_NCC

Director, Innovation and Sustainability,
Energy Action
@EnergyActionAUS
@DrPaulBannister

Chief Operating Officer & Executive
Director, Energetics
@energetics_au

Michael Wiener,

Naomi Martin,

Rex Lehmann,

General Manager, Out Performers

Senior Manager, Strategic Products and
Services, Green Building Council of Australia
@gbcaus

Chief Executive Officer, SkyCool
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National Energy Efficiency Conference
2017 speakers & chairs

Eli Court,

Paolo Bevilacqua,

Julia Hinwood,

Implementation Manager,
ClimateWorks Australia
@ClimateWorksAus
@EliRCourt

General Manager, Sustainability,
Frasers Property
@FrasersPropAus

Infrastructure Lead, Clean Energy
Finance Corporation
@CEFCAus

Cecille Weldon,

Mark O’Brien,

Bruce Page,

Real Estate Program Director, Centre for
Liveability Real Estate

Chief Executive Officer, Tenants
Union of Victoria
@TenantsUnionVic

Director, Energy Makeovers
@nrgmakeovers

Tennant Reed,

Warren Overton,

Erica Kenna,

Principal National Advisor – Public Policy,
Australian Industry Group
@The_AiGroup
@TennantReed

Director Business and Built Environment,
Sustainability Victoria
@SustainVic

Senior Program Officer, Department of the
Environment and Energy
@envirogov

Geoff Andrews,

Anna Matina,

Tristan Edis,

Managing Director, Genesis Now
@GenesisNowAu

Senior Manager – Social and Financial
Inclusion, Uniting Kildonan
@KildonanUCare

Director – Analysis & Advisory, Green
Energy Markets
@TristanEdis

Alison Rowe,

Steve Procter,

Amandine Denis-Ryan,

Chief Executive Officer, Moreland
Energy Foundation
@MEFLnews
@AlisonRoweAU

Strategic Delivery Manager, NSW Office of
Environment & Heritage
@OEHmedia

Head of Research, ClimateWorks Australia
@ClimateWorksAus
@adenisryan
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National Energy Efficiency Conference
2017 speakers & chairs

Elena Bašić,

Tony Arnel,

Dr Nicholas Aberle,

Renewable Origination Lead, Flow Power
@Flow_au

President, Energy Efficiency Council
@ndygroup

Campaigns Manager, Environment Victoria
@EnviroVic
@NickAberle

PC Thomas,

Shauna Coffey,

Travis McNeill,

Director, Team Catalyst

Head of Projects, Energy Efficiency Council
@shaunacoffey

Director, Evo Energy Technologies

Lauren Solomon,

Luke Menzel,

Rob Murray-Leach,

Chief Executive Officer, Consumer Policy
& Research Centre
@_laurensolomon

CEO, Energy Efficiency Council
@EECouncil
@lukemenzel

Head of Policy, Energy Efficiency Council
@EECouncil
@rmurrayleach

Thank you to all our speakers & session chairs
The Energy Efficiency Council (EEC) extends warm thanks to all speakers
and session chairs who have contributed significant time and expertise to
help create a dynamic and engaging Conference program.

Suzanne Toumbourou,
Executive Director, Australian Sustainable
Built Environment Council
@ASBEC1

Azheem Haseeb,
General Manager – Building Performance
and Sustainability, Siemens Australia
@Siemens_Aus

In lieu of speaker gifts, the EEC has made a modest donation to Engineers
Without Borders Australia.
Engineers Without Borders (EWB) Australia’s vision is that everyone has
access to the engineering knowledge and resources required to lead a life
of opportunity, free from poverty. EWB works in Australia and overseas to
connect, educate and empower people through humanitarian engineering.
Their operations include work with indigenous and Torres Strait Islander
communities in Australia, school outreach in regional and rural areas to
encourage young Australians to
take up technical career pathways,
research and educational study
programs for engineering students,
as well as overseas capacity
building placements in TimorLeste, Cambodia and Vietnam.
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Driving Victoria’s transition to an
energy efficient and productive economy
The Victorian Government is committed to improving our energy efficiency
We are investing in smarter energy use to
meet our needs at less cost and with reduced
environmental impacts.

Boosting Business Productivity
A variety of Victorian Government grants
are available from Sustainability Victoria
to businesses to cut energy and materials
costs, reduce greenhouse emissions, and
improve energy productivity.

We are extending established programs such
as Victorian Energy Upgrades, which this year
alone is delivering over $400 million in energy bill
savings to consumers.
We are delivering new programs in priority areas
– such as supporting low income households to
undertake energy efficiency retrofits, rolling out
the Victorian Residential Efficiency Scorecard,
working with Victorian businesses to increase
productivity and laying the foundations for future
building standards.

These grants range from $15,000 to
cover 50 per cent of the cost for an energy
efficiency assessment, to up to $50,000
for businesses to reduce their gas use.
More information and eligibility at
sustainability.vic.gov.au/grants or email
grants.enquiries@sustainability.vic.gov.au

We are setting Victoria up for the future – making us
more resilient to energy price volatility, strengthening
energy and business productivity and supporting our
transition to a clean energy future.

Goal 1

Goal 2

Create and maintain
Victorian jobs through
best practice energy
efficiency and
improved productivity

Support Victorians
to live in comfortable,
healthy homes
with affordable
energy bills

Efficient
Affordable
Productive

Goal 3
Transition to high efficiency,
low emissions buildings

Find out more, visit energy.vic.gov.au
NATIONAL ENERGY EFFICIENCY CONFERENCE 2017
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Victorian Residential Efficiency Scorecard
A Victorian Residential Efficiency Scorecard assessment gives
Victorian householders simple, achievable ways to make their
homes more energy efficient
A Scorecard assessment measures the
energy efficiency of a whole house, including
its fixed appliances. It works on new and
existing homes, and to assess the energy
efficiency implications of renovations.
The Scorecard tool is evidence-based. It is
administered and developed by a trusted
source: the Victorian Government. Only
accredited assessors can use the Scorecard
tool, and they must complete a rigorous
training and quality assurance process.

The Scorecard team is
currently recruiting assessors.
If you have qualifications
or experience in home
sustainability assessment, start
the accreditation process at
victorianenergysaver.vic.gov.au/
scorecard-assessors

Householders want clear, simple advice on how to improve their energy efficiency and
reduce their bills: the Victorian Residential Efficiency Scorecard meets that need.
Find out more about the Scorecard at the Victorian Government Energy Efficiency
stand at the conference, or to sign up for an assessment or to register your interest in
becoming an assessor, visit victorianenergysaver.vic.gov.au/scorecard

NATIONAL ENERGY EFFICIENCY CONFERENCE 2017
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Program 2017 Monday 20 November
8:00am

Registration and coffee (served in Exhibition Hall)

8.45am

Welcome from Energy Efficiency Council President
Tony Arnel, President, Energy Efficiency Council

8.55am

The Hon Lily D’Ambrosio MP
Victorian Minister for Energy, Environment and Climate Change

9.15am

Security. Affordability. Productivity.

10.30am

Morning tea (served in Exhibition Hall)

11.00am

The future of electricity
Chair – Rob Murray-Leach, Head of Policy, Energy Efficiency Council
Dr Kerry Schott AO, Chair, Energy Security Board
Chloe Munro, Former Chair, Clean Energy Regulator and Panel Member, Independent "Finkel"
Review of the NEM
Frank Tudor, Chief Executive Officer, Horizon Power
Dr Phil Blythe, Chief Executive Officer, GreenSync
Dramatic changes are underway in Australia’s electricity system, which will create new opportunities
and challenges for energy management. We bring together leading regulators, energy companies
and innovators to discuss the future of electricity and our industry.

12.30pm

Lunch (served in Exhibition Hall)

1.30pm

Energy efficiency
schemes & incentives
(Grand Ballroom 6)

Innovations transforming
energy management
(Grand Ballroom 5)

Unlocking the power
of demand response
(Grand Ballroom 4)

Chair – Tristan Edis, Director
– Analysis & Advisory, Green
Energy Markets
Henry Adams, Director,
Common Capital
Merrily Hunter, Managing Director,
MAC Energy Efficiency Group
Andrew Rothberg, Senior
Policy Officer – Energy Efficiency,
Department of Environment,
Land, Water and Planning
Steve Procter, Strategic
Delivery Manager, NSW Office
of Environment & Heritage
Hamish McGovern, Managing
Director, Wattly & President, EECCA
Get the latest insights into the
current state of play and future
of Australia’s energy efficiency
schemes and incentive programs.

Chair – Amandine DenisRyan, Head of Research,
ClimateWorks Australia
Alan Pears AM, Senior Industry
Fellow, RMIT University
Jonathan Jutsen, Chair,
Australian Alliance for
Energy Productivity
Sam Redmond, Head of
Business Development &
Strategy, Vivid Technology
Elena Bašić, Renewable
Origination Lead, Flow Power
Peter Haenke, Energy
Productivity Manager, ARENA
Experts will outline the gamechanging innovations and
technologies that will alter the
way we use and manage energy.

Chair – Rob Murray-Leach, Head
of Policy, Energy Efficiency Council
Jeff Renaud, Vice President
& Managing Director, Asia
Pacific, EnerNOC
Violette Mouchaileh,
Group Manager – Market
Enhancements, AEMO
Chris Dunstan, Research Director,
Institute of Sustainable Futures
Mike Swanston,
Principal Consultant, The
Customer Advocate
This interactive workshop will
examine how to use demand
response to benefit energy users,
retailers, networks and operators.

NATIONAL ENERGY EFFICIENCY CONFERENCE 2017

www.eec.org.au/neec17

14

Workshop – Understanding Battery Storage (Grand Ballroom 3)*

Chair – Luke Menzel, Chief Executive Officer, Energy Efficiency Council
Louise Vickery, Senior Program Manager, International Energy Agency
Rosemary Sinclair, Chief Executive Officer, Energy Consumers Australia
Vikas Ahuja, Head of Energy, Coles
Australian leaders’ views on energy management’s role in solving our energy crisis.

3.00pm

Afternoon tea (served in Exhibition Hall)

3.30pm

The Hon Josh Frydenberg MP

Workshop continued*

Program 2017 Monday 20 November

Federal Minister for Environment and Energy
4.00pm

The smart controls revolution
Chair – Tristan Edis, Director – Analysis & Advisory, Green Energy Markets
Dr Larissa Nicholls, Research Fellow – Beyond Behaviour Change Research Program,
RMIT University
Tim Bray, Chief Executive Officer, Ecocentric Energy
Azheem Haseeb, General Manager – Building Performance and Sustainability, Siemens Australia
New hardware and software for measuring and controlling energy use will
revolutionise energy efficiency. Moving beyond the hype, what will this mean for our sector?

4.55pm

Sponsor Address – Networking Drinks Sponsor
Sam Redmond, Head of Business Development & Strategy, Vivid Technology

5.00pm

Networking drinks (served in Exhibition Hall)

5.45pm

Energy Efficiency Council AGM (Members Only) (Grand Ballroom 4)

7.30pm

Gala Dinner & National Energy Efficiency Awards 2017
(Grand Ballroom 5 & 6)
The National Energy Efficiency Awards 2017 celebrate excellence, innovation and leadership in
energy efficiency. The winners of the National Energy Efficiency Awards 2017 will be unveiled at this
memorable Gala Dinner. It is also an excellent opportunity to network with colleagues, friends old
and new and Australia’s most innovative energy users.
Tickets to the Gala Dinner are included in Full Conference registrations. If you have not registered
for the Dinner but wish to attend, please contact EEC team at the registration desk to check
availability and to book your place.

Separate registration is required for these Workshops.

*

Join the
conversation
@EECouncil
#NEEC17
NATIONAL ENERGY EFFICIENCY CONFERENCE 2017
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Program 2017 Tuesday 21 November
8.00am

Registration and coffee (served in Exhibition Hall)

9.00am

Consumer “choice” and energy efficiency

10.30am

Morning tea (served in Exhibition Hall)

11.00am

COMMERCIAL STREAM

RESIDENTIAL STREAM

INDUSTRIAL STREAM

Will the new
Construction Code
blow away BAU?
(Grand Ballroom 6)

The science of
supporting vulnerable
households
(Grand Ballroom 4)

Case studies
for surviving an
energy crisis
(Grand Ballroom 5)

Chair – Suzanne Toumbourou,
Executive Director, Australian
Sustainable Built Environment
Mark Davis, Energy Efficiency,
Australian Building Codes Board
Dr Paul Bannister, Director,
Innovation and Sustainability,
Energy Action
Erica Kenna, Senior Program
Officer, Department of the
Environment and Energy
PC Thomas, Director,
Team Catalyst
This session will look at
the profound implications
of the proposed 2019
National Construction
Code for those involved in
development, management,
operation and occupation of
commercial buildings.

Chair – Lauren Solomon, Chief
Executive Officer, Consumer
Policy & Research Centre
Kellie Caught, Senior Advisor,
Climate and Energy, Australian
Council of Social Service
Kerry Connors, Associate
Director, Research, Energy
Consumers Australia
Lucy Allinson, Senior Project
Officer, Environment, Victorian
Department of Health &
Human Services
Anna Matina, Senior Manager
– Social and Financial Inclusion,
Uniting Kildonan
This session brings together
leading experts to discuss
the latest research on using
energy efficiency to help
vulnerable households.

Chair – Louise Vickery, Senior
Program Manager, International
Energy Agency
Dr Mary Stewart, Chief
Operating Officer & Executive
Director, Energetics
Michael Wiener, General
Manager, Out Performers
Rex Lehmann, Chief Executive
Officer, SkyCool
Travis McNeill, Director, Evo
Energy Technologies
This session profiles compelling
case studies on processes and
technologies to help industrial
sites save energy.

Delivered in conjunction with

Separate registration is required for these Workshops.

*
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Workshop – Fundamentals of Gas Efficiency (Grand Ballroom 3)*

Chair – Rob Murray-Leach, Head of Policy, Energy Efficiency Council
Professor John Thwaites, Chair, Monash Sustainable Development Institute and ClimateWorks Australia
Dr Paul Harrison PhD, Professor of Marketing, Director, Centre for Employee and Consumer
Wellbeing, Deakin Business School
Professor Rebekah Russell-Bennett, School of Advertising, Marketing and Public Relations,
Queensland University of Technology
Alison Rowe, Chief Executive Officer, Moreland Energy Foundation
Our energy markets and ways of selling energy efficiency services are largely based on out-dated
models of consumer choice. Understanding how consumers actually make decisions, and when
their choices are constrained, is critical to designing better energy markets and compelling energy
efficiency products and services.

Program 2017 Tuesday 21 November
Lunch (served in Exhibition Hall)

12.45pm

Energy Insiders Podcast – sponsored by Flow Power
(Grand Ballroom 6)

1.30pm

Fabric, services,
renewables, grid: getting
the mix right for net zero
(Grand Ballroom 6)
Chair – Shauna Coffey, Head of
Projects, Energy Efficiency Council
Eli Court, Implementation
Manager, ClimateWorks Australia
Naomi Martin, Senior
Manager, Strategic Products
and Services, Green Building
Council of Australia
Julia Hinwood, Infrastructure
Lead, Clean Energy Finance
Corporation
Paolo Bevilacqua, General
Manager, Sustainability,
Frasers Property
Targets for net zero emission
buildings and portfolios are
increasingly common. With our
grid also moving towards net
zero emissions, what does this
mean for the timing and mix of
investments in building fabric,
services and renewables?

Minimum standards to
protect renters
(Grand Ballroom 4)
Chair – Lauren Solomon, Chief
Executive Officer, Consumer
Policy & Research Centre
Mark O’Brien, Chief Executive
Officer, Tenants Union
of Victoria
Dr Nicholas Aberle,
Campaigns Manager,
Environment Victoria
Bruce Page, Director,
Energy Makeovers
Cecille Weldon, Real Estate
Program Director, Centre for
Liveability Real Estate
Governments around the
country are considering
minimum standards to protect
residential tenants. Can
standards kick-start a revolution
in home efficiency?

Delivered in conjunction with

2.40pm

Afternoon tea (served in Exhibition Hall)

3.00pm

The Hon Mark Butler MP

How can we support
companies in an
energy crisis?
(Grand Ballroom 5)
Chair – Rob Murray-Leach,
Head of Policy, Energy
Efficiency Council
Amandine Denis-Ryan, Head
of Research, ClimateWorks
Australia
Tennant Reed, Principal
National Advisor – Public Policy,
Australian Industry Group
Warren Overton, Director
Business and Built Environment,
Sustainability Victoria
Steve Procter, Strategic
Delivery Manager, NSW Office
of Environment & Heritage
Geoff Andrews, Managing
Director, Genesis Now
This interactive session will
look at what governments,
industry bodies and energy
management experts can do to
help energy users respond to
skyrocketing energy prices.

Federal Shadow Minister for Energy and Climate Change
3.30pm

California dreaming
Andrew McAllister, California Energy Commissioner
Andrew McAllister is a global expert in energy and Commissioner at the California Energy
Commission. With unique insights from the cutting edge of technology, trends and policies,
Andrew will talk about the future of energy management.

4.20pm

Closing comments
Tony Arnel, President, Energy Efficiency Council

4.30pm

Networking drinks (served in Exhibition Hall)

5.00pm

Conference close

Separate registration is required for these Workshops.

*
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Workshop continued (Grand Ballroom 3)*

12.30pm

90
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2017 in energy efficiency:
Smart energy management steps up
The National Energy Efficiency Conference is an
annual opportunity for Australia’s energy efficiency
sector to come together to reflect on the year that
was, and map out where we are going as an industry.

This ramp up in activity in the commercial market
has been mirrored by a lot of action on the policy
front. Let me step you through just some of the
milestones from the last twelve months:

And what a year it has been. In my monthly update
to Energy Efficiency Council members back in March
2017, I wrote the following:

• The COAG Energy Council signed off on 49 of the
50 recommendations from the Finkel Review. People
skip over this, but this was a very significant package
of reforms, notwithstanding the Clean Energy Target
falling by the wayside. It included the creation of
a new Energy Security Board, and an agreement
that a rule change that allows demand response to
compete in the wholesale energy market will be put
to COAG Energy Council by mid-2018.

“We are moving into a
new phase of Australia’s
energy debate. Public
anger about skyrocketing
energy costs and falling
reliability is at boiling
point. The pain being felt
by Australia’s large energy
users – caught in a pincer
movement between rising
gas and electricity prices –
is visceral. Unfortunately,
the political imperative for
a quick fix is colliding with
an energy system whose
defining characteristic is
institutional inertia.”
This diabolical set of circumstances is the
fundamental dynamic of 2017, and it’s the driver of
everything that’s happening on the demand side, in
both the commercial market and the policy sphere.

• AEMO and ARENA moved to establish a $37
million pilot program that is securing 143
megawatts of demand response capacity
by this summer, with the aim of heading off
outages caused by extreme weather events and
equipment failure.
• Victoria added another $20m to the Greener
Government Buildings program, which upgrades
the efficiency of schools and hospitals, taking
funding for the program to $53 million. They
also announced a raft of new energy efficiency
programs for Victorians, taking the funding for
businesses and household energy efficiency to $55
million over four years.
• NSW released a $112 million energy affordability
package with a big focus on energy efficiency for
households and small business.
• South Australia announced $31 million over two
years to support up to 500 large businesses to use
energy more efficiently and productively.
• The Queensland Government released its new
Climate Transition Strategy, which for the first
time hardwired proper consideration of demand
side opportunities into the state’s energy and
carbon policy.

The market for smart energy management in Australia
is taking off, as energy users act to take control of their
energy costs. The Energy Efficiency Council’s members
are reporting that businesses around the country are
considering energy efficiency, demand management,
and onsite generation in a completely new light; as
methods for mitigating risk in an increasingly volatile
energy market. This renewed focus, coupled with
reduced payback periods on many investments, is kickstarting a lot of conversations.
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Things are happening – in the case of the energy
market reform agenda, a lot quicker than I
expected – and I don’t think 2017 is done in terms of
announcements on demand side policy.
Our international keynote speaker California
Energy Commissioner Andrew McAllister,
expressed some bemusement in RenewEconomy
last week at Australia’s obsession with the
debate over coal versus renewables, and our
lack of focus on the demand side opportunity.
It’s a very fair critique. However, it’s worth noting
there isn’t a government in the country that isn’t
looking carefully at what more it can do on the
demand side.
There is a simple reason for that. Governments
have realised that energy management is their best
option to help homes and businesses quickly bring
down their energy bills, because there aren’t any
credible options for quickly lowering the unit cost of
gas or grid-supplied electricity.
When it comes to gas, the options for boosting
supply in the short term are limited. In the long term,
even if additional gas supply is found, gas prices
are now linked to international markets and experts
expect the unit cost of gas to stay at more than
double the historic price.
On electricity, even if governments immediately
agreed to a swathe of reforms, including an
aggressive National Energy Guarantee and better
regulation of electricity networks, it would likely be
years before these moves drive a major reduction in
the unit cost of electricity.
However, energy bills are a function of unit
cost and volume; if unit cost is intractable, take
a look at volume. Governments could help
energy users save billions on their energy bills
if they ramped up their efforts on driving smart
energy management.

NATIONAL ENERGY EFFICIENCY CONFERENCE 2017

Of course, we need to do everything we can to
address our supply side issues as well. However
even here there is an imperative to increase
our attention on the demand side. CSIRO’s Low
Emissions Technology Roadmap – released
in June, but largely missed in the wall to wall
coverage of the Finkel Review – modelled the
costs of various approaches to transitioning our
energy system over the next fifteen years. The
report included two scenarios that modelled
ramping up our ambition and doubling Australia’s
energy productivity by 2030. CSIRO found that
ambitious energy productivity:
• Left householders with lower energy bills than
under any other scenario
• Resulted in lower wholesale prices, because less
expenditure is needed on new generation assets
• Gave the energy sector some breathing
space to make an orderly transition to low
carbon generation.
Short version; we ignore the demand side at
our peril.
It’s a been a busy twelve months, but we’ve only
just begun. Australia’s energy system is in crisis.
Our nation’s energy management experts – both
technical experts in business and policymakers in
government – are a crucial part of the solution. It’s
time for us to step up.

Luke Menzel

CEO, Energy Efficiency Council
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The National Energy
Efficiency Conference 2018
will take place in Sydney.
Dates will be announced
soon. We look forward to
seeing you there!
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DELIVERING QUALITY ENERGY EFFICIENCY TRAINING
AND WORKSHOPS FOR BUSINESS AND INDUSTRY
The Energy Efficiency Council delivers and supports a range of training programs
and workshops designed to raise professional standards in the sector and to assist
businesses on their energy efficiency journey.

2018 Training Dates
Certified Measurement &
Verification Professional (CMVP)

Energy Auditing to the
Australian Standard

Melbourne, 13 – 15 March 2018

Melbourne, 14 June 2018

Sydney, 8 – 10 May 2018

Presented in partnership with the NSW Office of
Environment & Heritage, the EEC's Energy Auditing
to the Australian Standard training program gives
energy audit practitioners the skills and knowledge
to deliver energy audits that meet with Australian
Standard 3598:2014.

The Energy Efficiency Council is the only Australian
provider of the Efficiency Valuation Organization’s
‘Certified Measurement & Verification Professional’
training and exams, delivered in partnership with the
US Association of Energy Engineers (AEE) and the
Efficiency Valuation Organisation (EVO).

Applied Measurement
& Verification

Energy Measurement
& Metering

Sydney, 26 – 27 April 2018

Adelaide, 29 March 2018

Melbourne, 30 April –
1 May 2018

Brisbane, 22 May 2018

Presented in partnership with the Efficiency Valuation
Organisation (EVO), the two day Applied Measurement
& Verification workshop gives measurement and
verification (M&V) practitioners deeper exposure to the
concepts, theory, mathematical analysis and tools to
perform effective M&V.

With energy prices skyrocketing, more and more
businesses are trying to understand how energy is
consumed in their operations so they can act to bring
down their bills. Whether you are trying to understand
current performance, identify energy conservation
measures, or verify the success of energy savings
projects, reliable and relevant data is essential.

The workshop is practical and hands-on, using
spreadsheets and software to calculate savings on
both sample and real-life projects.

This one day training programs provides introductory
guidance on meter selection, installation, calibration
and data collection and validation.

Fundamentals of Gas Efficiency
Sydney, 27 March 2018   Adelaide, 29 May 2018
Recent, rapid and significant increases in gas prices mean
more businesses are seeking to manage their energy costs
through gas efficiency and fuel switching than ever before.

Position your business to meet this emerging market
demand by attending this one day workshop developed in
collaboration with the NSW Office of Environment & Heritage.

Bespoke training for your business
Do you have a number of staff you'd like to put through one of our programs?
We can customise our programs to suit your training needs. Speak to us today about delivering a bespoke
session for your organisation or about group training discounts.
Contact us

|

03 8327 8422

|

training@eec.org.au

|

www.eec.org.au/training

