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Aligning the Measures of Success

ENVIRONMENT EFFICIENCY HEALTH/COMFORT SAFETY
A BETTER PROPERTY 

FOR EVERYONE

What standards will be standard?
They all need to come together to be 

meaningful



Challenge what we 
“think we know” 

about the 
stakeholders

Drive a new value 
proposition 

Utilise existing 
‘influencers’

Use better 
language – not 
landlord/tenant

We need to reframe the problem

Communicate the benefits 
meaningfully for each stakeholder



What if the ‘split 
incentive’ was just a  

a failure to 
communicate? 





Imagine !!



Don’t call them “minimum” standards

A “network” 
approach to rental 

property standards

…which leverages 
the property 

manager



One piece of the rental standard puzzle
The Liveability Real Estate Framework 

• Created by the property marketing industry and now owned and 
supported by CSIRO

• It is a benchmarked features-based approach to health, efficiency, 
comfort and community 

• Developed to drive a new FREE property appraisal standard which 
includes 17 Liveability Features currently missing in rental property 
marketing

• These features offer the potential for reduced running cost and 
increased comfort if used correctly

• Award-winning training for sales agents and property managers



The 17 Liveability Features



Trained agents have exclusive access to the 
Liveability Features™ Appraisal Checklist



Once completed by the 
trained agent, the 
software generates a 
customised image for a 
property listing  and a 
benchmarked checklist 
which is then given to 
the renter and investor. 
Cards are displayed at 
open homes 

The FREE Liveability Features Appraisal



CSIRO has developed the compliance 
portal which underpins the property 
appraisal. It is now possible to conduct a 
Liveabilty Features Appraisal on every 
rental property in Australia if the property 
managers were all upskilled.

Simple/Robust – this can deliver an 
important step … valuable, features-
based data about our rental properties 

The list of 17 
Liveability Features 

and the benchmarks 
on the appraisal 

checklist are are 
backed by CSIRO 


